Prescribing of Over-the-Counter (OTC) Medications
Purpose
To promote self-care, reduce unnecessary prescriptions, and align with national and regional NHS guidance.
Conditions Not Routinely Prescribed
NHS prescriptions should not routinely be issued for minor conditions listed below. These are usually self-limiting or suitable for self-management with OTC products. 
Prescribing may still be appropriate if:
· The condition is part of a long-term illness
· There are safeguarding concerns or social vulnerability
· OTC products are clinically inappropriate or contraindicated
· Patients are unable to self-care due to disability or complex needs


	Condition/Category
	Example OTC Uses
	Possible Exceptions for NHS Prescribing

	Acute sore throat
	Lozenges, throat sprays
	Immunocompromised patient needing antibiotics

	Infrequent cold sores
	Cold sore creams
	Frequent, severe outbreaks affecting quality of life

	Conjunctivitis
	Lubricating or anti-inflammatory drops
	Suspected bacterial conjunctivitis in child

	Coughs, colds, nasal congestion
	Decongestants, cough mixtures
	Chronic lung disease

	Cradle cap
	Baby shampoo, emollients
	Severe infection or inflammation

	Haemorrhoids
	Creams, suppositories
	Long-term bleeding needing investigation

	Infant colic
	Simethicone drops
	Suspected cow’s milk protein allergy

	Mild cystitis
	Sodium citrate sachets
	Pregnant patient with recurrent infections

	Mild irritant dermatitis
	Emollients, barrier creams
	Severe eczema

	Dandruff
	Medicated shampoo
	Scalp psoriasis

	Diarrhoea (adults)


	Oral rehydration salts
	Elderly or immunocompromised patient

	Dry/sore/tired eyes
	Artificial tears
	Sjögren’s syndrome, glaucoma

	Earwax
	Olive oil drops
	Patients with hearing aids

	Excessive sweating
	Antiperspirants
	Severe hyperhidrosis

	Head lice
	Medicated lotions
	Recurrent infestations

	Indigestion/heartburn
	Antacids, PPIs
	GORD diagnosis

	Infrequent constipation
	Laxatives
	Long-term opioid use

	Infrequent migraine
	Analgesics
	Patient needing prophylaxis

	Insect bites/stings
	Antihistamines, creams
	Severe allergic reaction

	Mild acne
	Benzoyl peroxide creams
	Severe or cystic acne

	Mild dry skin
	Emollients
	Atopic dermatitis

	Sunburn
	After-sun gels
	Extensive burns

	Sun protection
	SPF creams
	Photosensitive conditions

	Hay fever/allergic rhinitis
	Antihistamines
	Severe symptoms affecting daily function

	Minor burns/scalds
	Cooling gels
	Blistering burns

	Minor pain conditions
	Paracetamol, ibuprofen
	Chronic pain

	Mouth ulcers
	Antiseptic gels
	Persistent ulcers

	Nappy rash
	Barrier creams
	Fungal infection

	Oral thrush
	Antifungal lozenges
	Immunocompromised patient

	Prevention of dental caries
	Fluoride mouthwash
	Developmental disabilities

	Ringworm/athlete’s foot
	Antifungal creams
	Widespread infection

	Teething/mild toothache
	Teething gels
	Suspected dental abscess

	Threadworms
	Mebendazole
	Multiple reinfections in household

	Travel sickness
	Antihistamines
	

	Warts and verrucae
	Salicylic acid preparations
	Painful or mobility-impairing warts

	Vitamins and minerals
	Multivitamins
	Clinically diagnosed deficiency i.e. following bariatric surgery

	Probiotics
	Gut health support
	


Pharmacy First
Refer patients with minor, self-limiting conditions who do not require a GP appointment and are clinically appropriate for pharmacist-led management. Conditions managed under Pharmacy First:
· Sore throat
· Insect bites/stings
· Impetigo
· Shingles
· Uncomplicated UTIs (in women aged 16–64)
· Sinusitis
· Otitis media

Leeds Pharmacy Access to Self-Care
This service is currently commissioned by NHS Leeds ICB to help release capacity in general practice by providing an appropriate alternative for the treatment of minor ailments. To be eligible for the service patients must:
· Be currently suffering from one of the minor ailments included in the service – e.g. the service MUST NOT be used to supply medicines for “just in case” use.
· Be exempt from prescription charges – remember to check this in case you need to complete the declaration on behalf of the patient.
· Consent to share details with their GP – without this consent the patient cannot access the service.
· Be registered with a Leeds GP practice (please note: the service may also be provided for a patient who is not registered with a GP.  See the service specification below for details).
Consultation form: 22-03-22-Leeds-Pharmacy-First-Consultation-Form-v3.pdf
[image: Consultation information]
Patient Communication
Patients should be advised on self-care practices and the availability of OTC treatments. Educational materials and support should be provided to encourage responsible self-management of minor conditions. AccuRx and Patchs have many templates with advice on minor ailments. 
Patient Education and Self-Care Materials
· Self Care Forum (Patient Fact Sheets)
https://www.selfcareforum.org/fact-sheets/
· NHS Inform Self-Help Guides
https://www.nhsinform.scot/self-help-guides
· PrescQIPP Self-Care Webkit (Patient Leaflets & Posters)
https://www.prescqipp.info/our-resources/webkits/self-care-and-otc-items/
· Patient.info – Conditions and Treatments
https://patient.info/
Review and Monitoring
Prescribing patterns will be regularly reviewed to ensure compliance with this policy. Feedback will be provided to prescribers to support adherence and identify areas for improvement.
References
1. PrescQIPP Quick Reference Guide (2023): https://www.prescqipp.info/media/3924/227-self-care-and-otc-items-quick-reference-guide-23.pdf
2. West Yorkshire ICB Medicines & Prescribing: https://www.wypartnership.co.uk/our-priorities/medicines-and-prescribing
3. NHS England OTC Policy: https://www.england.nhs.uk/publication/policy-guidance-conditions-for-which-over-the-counter-items-should-not-be-routinely-prescribed-in-primary-care/
4. BMA OTC Prescribing Guidance: https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/prescribing-over-the-counter-medicines
5. https://www.cpwy.org/wp-content/uploads/sites/128/2024/02/Pharmacy-First-Service-Aide-Memoire-Guide-vs1-22.02.2024-MOC-approved-PDF.pdf
6. Leeds Pharmacy Access to Self Care formulary Leeds-Pharmacy-First-Formulary-Prices-2022-v5.pdf
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Please use the Pharmacy First Service to
electronically refer patients with minor conditions
to community pharmacies.

Information and resources can be found on the
CPWY website by scanning the QR code above.

If you need support, please email phil@cpwy.org.
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