
LATEST NEWS
A new telephone system for the
Diamond Medical Group   will be
installed early in 2026.

The new system will have many
advantages for both patients and
staff including:

A call-back option which holds the
caller’s place in the queue-no more
hanging on the telephone!  It will
provide better data on demand for
service planning, which will help to
make the most of surgery
resources.

It will recognise numbers of
vulnerable patients and healthcare
professionals and be able to
prioritise their calls.

The system will link to patient
records based on the phone
number, streamlining the
identification process and helping
to keep contact details updated.

Some of these features may not be
available immediately but should
be implemented early in 2026.

Check out the website and our
Facebook page for updates.

Follow us on Facebook!
The Diamond Medical Group has its
own Facebook Page with regular
Practice/NHS/PPG News. Plus lots of
helpful information on health issues.

Follow us -
@Diamond Medical Group

You may have heard on the news that GP surgeries
will now be accepting requests for routine non-
urgent appointments, repeat medication and
admin queries, throughout the day.

The easiest way to make a request is online
through PATCHS, open 8am - 6.30pm although you
may also do this in person or by phone until 6pm
at all three surgeries and until 6.30pm at Rutland
Lodge from March 2026.

Patients seeking routine appointments are now
able to avoid the morning rush and encouraged to
contact their surgery after 12.00 leaving the
mornings free for more urgent appointments.

https://patchs.ai/practice/diamondmedicalgroup
https://www.diamondmedicalgroup.nhs.uk
Phone us on: 0113 203 550

The  Diamond Medical Group Patients Participation
Group (PPG) meets on average three-four times a
year at Rutland Lodge. We have representatives
from three of the four surgeries and would
welcome further members from both Rutland
Lodge and Carlton Gardens. The aim of the PPG is
to be the voice of our patients and to help improve
services provided at the practice. The group works
in partnership with the GPs and practice staff to
support health promotion and understand and
respond to the needs of all patients.  If you are
interested in joining or would just like further
information please email:

DiamondMedicalGroup.PPG@outlook.com
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VACCINATIONS
Shingles and RSV Vaccinations
available for eligible patients at
routine appointments.

WOUND CARE
Wound care services have changed at this and
other practices in the North Leeds area.

A new service commissioned by the Integrated
Care Board (ICB) means that patients now
have to travel to designated clinics for
treatment.

The Diamond Medical Group Patients
Participation Group (PPG) is interested to hear
comments from patients using this service,
with a view to forwarding constructive
feedback to the ICB.

Please email your feedback to:
DiamondMedicalGroup.PPG@outlook.com

Useful Links
Website:
https://www.diamondmedicalgroup.nhs.uk
Telephone: 0113 203 4550 ( Number for all 4
surgeries)
Email: diamondmedical.group@nhs.net
PPG Email:
DiamondMedicalGroup.PPG@outlook.com

We are:
Rutland Lodge Medical Practice

Shadwell Medical Centre
Carlton Gardens Surgery

Oakwood Surgery

DO YOU CARE FOR AN ELDERLY
PARENT OR RELATIVE?
There are approximately 4 million people in the
UK looking after an elderly parent or relative.
Carents is the UK’s national organisation
supporting adult children caring for parents
(carents).
Their website and Facebook page is full of
useful ideas and links.
Find out more at: Carents.co.uk
Leaflets available from your surgery.

STAFF NEWS:
Farewells ...

We say goodbye and wish a very
happy retirement to  GP Partner
Dr. Helen Haywood and Advanced
Nurse Practitioner Jayne Hogg in
January 2026.

Maternity ...

Dr Rachel Luty will be on
maternity leave from December
2025.

And welcome ...

We look forward to welcoming
Kirsty Yarwood (Advanced Nurse
Practitioner).

Kirsty will join the clinical team in
February 2026.

HOW ARE WE DOING?
DMG patients are invited to
complete a brief survey about a
recent experience with their GP
Practice.
Your feedback helps to improve the
services provided.
Use your phone on this
code. There will be
paper forms provided
at the surgery.

https://forms.office.com/e/gEvwpkE428


